
“You’re on Mute: Avoiding Technology Faux Pas in Practice” –  
Links with Further Instructions on Certain of the Topics Discussed in the Article 

“One Touch” Conference Calls:   

• https://deliberatedevelopment.org/2020/04/16/one-touch-conference-call-dial-in-trick/  

File Sharing Applications: 

OneDrive:   

o https://support.microsoft.com/en-us/office/share-onedrive-files-and-folders-
9fcc2f7d-de0c-4cec-93b0-a82024800c07 

ShareFile:   

o https://www.citrix.com/content/dam/citrix/en_us/documents/products-
solutions/sharefile-5-basics.pdf  

Box:   

o https://support.box.com/hc/en-us/articles/360043697094-Creating-Shared-Links  

Delayed Delivery In Outlook:   

• https://support.microsoft.com/en-us/office/delay-or-schedule-sending-email-messages-
026af69f-c287-490a-a72f-6c65793744ba 

Properly Redacting Sensitive Documents with the Adobe PDF Redact Function:   

• https://helpx.adobe.com/acrobat/using/removing-sensitive-content-pdfs.html 
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